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Lead UCD contacts  
Leonie Phipps, Career & Skills Consultant, Career Development Centre  
Irina Pilos, Executive Assistant, Career Development Centre / Email contact: irina.pilos@ucd.ie  
 

Aim  
To develop well-informed and skilled graduates who can compete effectively in graduate recruitment, in the workplace and make informed decisions 
about their future career.  
 

Course Description  
This programme is intended to provide students with an insight into key skills employers indicate they need students to recognise, develop and  
relate effectively to the graduate workplace.    
Students will gain an appreciation of how to manage the graduate recruitment process, how to be effective in the workplace and how to be active in 
their own career development.  Topics include interactive sessions on areas such as Presentation skills, Acing Graduate Interviews, Building your own 
Personal Brand, Assessment Centre Guidance, Effective Teamwork and Effective Applications etc.  
The course comprises of eight weekly informal and interactive sessions each lasting up to two hours (usually around 1hr, 45mins). During these 
sessions, students have the opportunity to ask questions and interact with recruiters and learn from their experiences.  
Students who attend a minimum of six sessions will be awarded the UCD Career Development Centre non-credit bearing Certificate in Skills for 
Working Life at a presentation of certificates in late April/early May.  
The Certificate will be recorded on students’ Diploma Supplement which forms part of your final transcript from UCD.   
 
This programme will provide students with the opportunity to achieve: 
• An understanding of the graduate labour market.  
• An understanding of employability skills sought by graduate recruiters  
• An appreciation of graduate working life such as skills used at work, role of continuing professional development and lifelong learning.  
• An insight into organisational culture and preferred working styles  
• A well- developed CV/Application/understanding of success factors relating to interview techniques 
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The UCD Career Development Centre has a range of publications on topics such as effective CV development, preparing for aptitude 
tests and much more. Our opening hours are Monday-Friday from 9:00am-5:00pm (we open until 7:30pm on Wednesday evenings during 
teaching weeks). Check out our website on www.ucd.ie/careers where you can access our resources.  
 

Attendance: As this course addresses personal and career development, it is in students’ best interests to attend all sessions. Only students 
who attend a minimum of six sessions will qualify for the Certificate in Skills for Working Life.    
 

Teaching Methods: Each session will be delivered by representatives from leading graduate employers including Central Bank of Ireland, 
Deloitte, EY, Glanbia, Kerry Group, Lidl and Jameson Irish Distillers Pernod Ricard. These employers recruit from a broad range of academic 
disciplines.  Although aspects of the course will be taught in traditional lecture type format, for the most part the sessions will be interactive. 
This should enable students to practice the skills covered and to enhance their own development through participation.    
Attendance will be recorded weekly and a presentation of Certificates will be organised soon after course completion.  
 

Calendar:  
Thurs 7th Feb CDC Introduction of Skills 

for Working Life 
Programme 

H 1.49 Sci Hub 

Thurs 14th Feb Glanbia H 1.49 Sci Hub 

Thurs 21st Feb Kerry Group  H 1.49 Sci Hub 
Thurs 28th Feb EY H 1.17 Sci Hub 
Thurs 7th March Jameson H 1.49 Sci Hub 
Thurs 28th March Central Bank AG G-24 
Thurs 4th April Lidl  AG G-24 
Thurs 11th April Deloitte  AG G-24 

 

http://www.ucd.ie/careers
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WEEK 1: CDC – INTRODUCTION TO THE SKILLS FOR WORKING LIFE PROGRAMME, presented by Leonie Phipps 

In this workshop, students will be introduced to the Skills for Working Life Programme, including its aims, objectives and the benefits for 
participants. The concepts of employability will be discussed and through a number of self-assessment activities and group exercises students  
will begin to identify their skills and strengths as well as areas for development. This process will help to ensure that participants gain maximum 
value from the employer-led workshops which follow. 
 
Learning Outcomes  
After this session students will be able to:  

• Define their expectations of the Skills for Working Life Programme and what they would like to achieve from participating in it  
• Via self-analysis, gain insight into where they stand currently in relation to their employability and what their ambitions and associated 

developmental priorities are  
 

WEEK 2: GLANBIA – ACING GRADUATE INTERVIEWS, presented by Rose Mary Hogan 

Glanbia is a highly successful global nutrition group. We employ over 6500 people globally and have operations in  
32 countries. We have market leading positions in whey proteins, micronutrient premixes and the multi-billion dollar sports nutrition market.  
Visit www.glanbia.com/graduates for more information.  
 
Learning Outcomes 
After this session students will be able to:  

• Understand what employers look for in an interview and how you can develop an effective approach to interviews  
• Appreciate how to articulate experience in ways that help employers identify enthusiasm, commitment, commercial awareness and 

easily make connections between their criteria and what the candidate is offering them  
• Identify core competencies sought by graduate recruiters from many sectors of industry and business 

 

 

http://www.glanbia.com/graduates
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WEEK 3: KERRY GROUP – ASSESSMENT CENTRES, presented by Verena Von Rennenberg 

Kerry Group is a world leader in food and beverage manufacturing & has enjoyed phenomenal success since its formation in 1972. Today, 
Kerry Group has 23,000 employees globally, 15,000 products and revenues of €6.4 billion. Almost everything you eat or drink contains a Kerry 
ingredient or flavor. We work with thousands of customers across the globe, including the top 10 supermarkets, quick serve restaurants and 
brands; in fact, any food or beverage you can imagine. No matter what the product is, we can improve the taste, while balancing nutrition. 
Kerry also offers Graduate opportunities across all business functions: www.kerrygrads.com 
No matter what sector it is, Assessment centres are a regular step of the recruitment process for Graduate Programmes. They are usually one 
of the final stages of the application process and if you make it this far then you have a very good shot at landing the job so they are a great 
opportunity for you to showcase your skills and competencies. 
  
Learning Outcomes 

                          After this session students will be able to:  
• Understand what Assessment Centre's entail 
• Understand what employers look for at an Assessment Centres 
• Prepare effectively for different exercises like presentations, group discussions and interviews 

 
WEEK 4: EY – PRESENTATION SKILLS, presented by Hannah Murray 

EY is a global leader in Assurance, Tax, Transactions and Advisory Services and voted Ireland’s 2017 Graduate Employer of the Year.  We want  
to build a better working world through our own actions and by engaging with like-minded organisations and individuals. This is our purpose 

                          and why we exist as an organisation. Visit www.ey.com for more information.   
This interactive session will introduce students to skills and strategies they can use to enhance their ability to make effective presentations.  
We will examine various presenting styles and learn how best to present data, manage your nerves, work with visual aids and manage your notes. 
 
Learning Outcomes  
After this session students will be able to:  

• Learn how to present with impact  
• Gain an understanding of how to prepare and structure a presentation   
• Understand the key delivery skills and methods needed to engage your audience 
• Develop strategies to manage your nerves so that you can concentrate on delivering an effective presentation   

 

http://www.kerrygrads.com/
http://www.ey.com/
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WEEK 5:  JAMESON – PERSONAL BRANDING, presented by Michelle Layden / Conor Walsh 

Irish Distillers is part of Group Pernod Ricard and oversee the production, marketing and distribution of a number of Pernod Ricard brands 
including Jameson. For 25 years the Jameson International Graduate Programme has launched many careers within Group Pernod Ricard.  
Like our whiskey, we take enormous pride in the quality of our graduates who continue to make a significant contribution to the Jameson brand 
worldwide. If you are creative, outgoing and passionate about global Irish brands then our graduate programme might be just what you are 
looking for. Visit www.jamesonwhiskey.com for more information.  
Social media is an increasingly important channel for students and graduates to tap into when researching career possibilities, networking and as a 
means of self-promotion. In this session we will focus on how you can build your own personal brand to help you progress in your career.  
The session will be interactive and will focus on key areas associated with personal branding.  
 
Learning Outcomes 
After this session students will be able to:  

• Enhance your personal brand using social media successfully.  Participants will explore what makes a good profile and actively consider the key 
messages that they would like to present when marketing themselves 

• Learn how to identify your uniqueness and your strengths  
• Discover the ‘power’ of social media and finding out how to effectively use a range of tools that will support them to be active in their career 

progression and development  
 

WEEK 6: CENTRAL BANK OF IRELAND – TEAM WORK, presented by Aobh Kavanagh 

As encapsulated in its mission ‘Safeguarding monetary and financial stability’, the Central Bank of Ireland 
has responsibility for the regulation of the Irish financial services sector to ensure that the financial 
system operates in the best interests of consumers and the wider economy. Visit www.centralbank.ie 
for more information. 
Grasping what makes teams successful and being able to make maximum use of staff resources is critical in any working environment. This calls for 
the management of people, management of the working process and the delivery of a product/decision on time. As teamwork is often the preferred 
working style in the modern workplace, it is regularly incorporated into graduate recruitment techniques in the form of assessed role-plays and 
exercises.   
 

http://www.jamesonwhiskey.com/
http://www.centralbank.ie/
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This interactive session will help students appreciate different approaches people take when working in teams, helping students to understand their 
own preferred team working styles and to appreciate others.  Students will have the opportunity to work in a small team on a fun task to illustrate 
teamwork in action.  
 
Learning Outcomes 
After this session students will be able to:  

• Become aware of their own preferred teamwork styles 
• Understand how different styles complement and contrast with each other  
• Know how to manage group discussions to meet deadlines and complete tasks  
• Develop strategies that will encourage reluctant participants and manage overpowering team members  
• Be familiar with team exercises that have been used by major recruiters at their assessment centres  
• Appreciate the extent to which teamwork is used in working life  

 

WEEK 7: LIDL – NETWORKING, presented by Mark Kelly 

At Lidl Ireland, we are a big and ambitious team. Bursting onto the Irish grocery market in 2000, we have changed the face of shopping  
for the better. With over 5,000 colleagues across 190 sites across Ireland and Northern Ireland, we know our people are our greatest  
asset and our success is down to the commitment and dedication of our team. Visit www.lidl.ie for more information.  
Networking is an important skill to have when attending careers fairs and navigating around the company once hired. This interactive session will 
focus on the importance of networking and allow students to enhance their networking skills through practical exercises.  

 
Learning Outcomes 
After this session students will be able to:  

• Understand what Networking means and how it can benefit your career 
• Identify your existing network and how they can help you with your career 
• Know how to prepare and practice an ‘Elevator Pitch’ to use at employer events 
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WEEK 8: DELOITTE – EFFECTIVE APPLICATIONS, presented by Sinead Byrne  

Want to work with Gradireland's Graduate Employer of the Year and worldwide leader in professional services?  
 
Deloitte is a global network of 263,900 people in 150 countries, with a team of over 3,000 talented and driven individuals in Ireland. Our firm is 
growing in the marketplace. We’re ambitious and committed to being a leader in the delivery of five world class business areas: Audit & Assurance, 
Tax, Risk Advisory, Corporate Finance, and Consulting. 
 
At Deloitte, success is part of our DNA. While our people come from diverse backgrounds, we are all driven by the same desire to succeed. That’s 
what connects us. Success at Deloitte means many different things: winning awards, losing inhibitions, gaining skills for work, gaining skills for life, 
making lasting memories and, most importantly, making an impact. For everyone working at Deloitte, from our partners to our interns, success 
means making a positive impact – for our clients, our people and society. Visit  www.deloitte.ie/students for more information. 
 
The competition for graduate level work has intensified in recent years and it is critical to be aware of what recruiters look for in an application 
when deciding whether to progress a candidate to the interview stage.  
 
This session will address major aspects of job seeking and how to make effective paper and online applications. Students’ will be made aware of 
frequently used job criteria and how to effectively present their education, experiences and skills on application forms and on CV documents. 
 
The critical factor in this session is enabling students to submit quality applications. 
 
Learning Outcomes 
After this session students will be able to: 

• Understand how to make effective paper and online applications and will appreciate features of effective CV’s 
• Understand how to present their learning from placement, part-time work, social activities and university life in an effective manner 
• Develop an appreciation of how to evidence job criteria set by employers in job advertisements 

 
 

For more information on all our services and online career resources specifically for  
For more information on all our services and online career resources specifically for 
UCD Students and Graduates, please visit www.ucd.ie/careers  cd.ie/careers  

                                                                                   #UCD Careers 

http://www.deloitte.ie/students
http://www.ucd.ie/careers

